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2. Three ways to find a dentist who participates in this Network:

· Go to www.careington.com/co/maxcare
· Call Careington at (800) 290-0523, Monday through Friday, 7 a.m. to 7 p.m. Central Time
· Call ManhattanLife Customer Service Department at (800) 999-2971 as they will be happy to

assist you.

3. MAKE SURE YOU TAKE YOUR CARD IN WHEN YOU GO TO YOU OFFICE VISIT.

· Your insurance identification card should have the Careington Maximum Care PPO logo on it.

4. Voluntary use of this Network may help you save money on your dental treatment. If you go outside
the Network, you will have to file the visit with ManhattanLife and will be reimbursed directly from
them.

If you need to file your claim there are three options available.

· Easy Upload App. (phone) - Use Invoice
· Easy Form Upload (online) - Use Invoice
· ManhattanLife Form to be filled out by dentist – Mail or Fax

On the Easy Upload Mobile:
1. Download Easy Upload App.

1. Choose your own dentist (additional savings may be available if dentist is in Careington/
Dentemax Network).

Dental Claim Information 

http://www.careington.com/co/maxcare


2. Mark box “An insurance policy or annuity contract holder or their representative”

3. Enter "Policy/Contract Number" and "Zipcode"

4. Hit "Scan" button and push “blue button” to take picture then hit “Continue”
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5. Push "Claims" box then hit “Upload”

6. The screen will say “Success”

Easy Form Upload:
1. www.manhattanlife.com

2. Click on "File a Claim"

http://www.manhattanlife.com


3. Click on "Contract/Policy Holder"

4. Click on "Start Uploading"

5. Need to add policy # and zip code
6. Click on "Claims" button
7. Click on the "browse" and upload the pdf claim that you scanned and saved on your computer
8. Click "Upload Form" and you will receive a message that you form has been submitted.



CLAIM FOR DENTAL BENEFITS
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